@ TAG-KC

KN GIVZH Y SNy o7

Talal Abu-Ghazaleh Knowledge Centre

TAGITOP EDU ‘ﬁzlg_mﬂlg El*ﬂ.ﬁ}]l d_.l._aa_“ Eu;) PgJ_.la
Digital Customer Journey & Marketing Diploma
Purpose: sgalinl) haa

This program equips participants with modern
theories and practical methods to prepare for a career
in marketing. Marketing is an essential element in
business and the most important component in any
company connecting all departments.

Beneficiaries:
People interested in working in marketing, sales and
management department College and university graduates.

Program duration:
(300) hours long running over nine months.

Language used:
Arabic and English.

Certificate:

The certificate gained from this diploma Digital
Customer Journey & Marketing Diploma. This
certificate is granted after passing the final exam and
attending at least 85% from the overall program hours.
Noting that the training diploma does not qualify the student to
acquire an academic degree and no credit hours will be
calculated in case he/she wishes to get an academic degree.

Trainers:
Our staff consists of certified trainers who are experts
in the marketing field.

Fees:

- 1265 JOD ; Which Includes all Material , the Certificate ,
TAGITOP (TAG EDU)

-1000 JDs, Online which includes all material,
the certificate, breaks.

* This fee can be paid by installments.

Required documents:

1. A copy of your passport or ID card

2. A passport size picture

3. A copy of the last acquired college / university certificate.
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Specialized Courses & anaiollwljga Jl

Marketing introduction G suitls dadia
Digital Marketing (s AU (3 gl
E-commerce A g ySIN 3 sl
Al Digital Marketing (s AN G seiill 5 elihall) (1SH)
BI & Marketing G sl Jlaalil £1€3
Sales introduction bl daia
Digital Sales Al Clagal)
Lead Generation Aol (il
Digital Customer Journey Al Jranll s
Customer Relationship Management CRM CRM s3keall 4023 5l aldas,
Customer retention e Dkaall oY 5 aUas
Customer service e axdl da2a
Customer Experience oSkl 4 jaty il
Digital Tools Aad @l g

Methodology to be used Llmolaawl ol Gl G ioll

Google search
Open discussion
Live cases
Knowledge exchange
Role playing
Video sharing

Tel. 065100900 | Fax. 065100901 | Ext. 2033, 1220
Email. tag-knowledge@tag.global | Website. tag-knowledge.com




